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Our Company

Budwig Company Inc. has been designing and manufactur-
ing proprietary injection molded thermoplastic products
since 1965. We are not a distributor and only sell what we
manufacture at our Poway, California facility. Our product
line includes; feet, collapsible tilt stands, cable straps, an-
tenna connectors and insulators used by ham radio opera-
tors to build di-pole antennas. Although most of our prod-
ucts were developed for the electronics industry they are
used extensively in various other applications and indus-

tries.

Our Specialty

Thermoplastic rubber feet. We injection mold them in
over thirty sizes. We mold other materials but thermo-
plastic rubber has become our first choice. We stock
them in black and medium grey and offer optional colors
and hardness. If you don't find what you need from our
existing product line, we can use your design or we will
custom design one for you. Along with our other products
we keep over two million pieces of inventory to provide
off-the-shelf delivery. We will be happy to send you free
samples to test or compare. We believe you will find our
products to be an excellent balance of quality, perform-
ance and price.

Our Capalbilities

Being a plastic product development and marketing facility we have the capacity to perform almost all
requirements in-house. From product design, mold making, injection molding, assembly, testing and
packaging; we also do custom projects unrelated to our own products. If you have a new product or just
want a competitive bid on an existing product, give us a call and let’s see if we can be of any help.
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Molded Products

We are an Original Equipment Manufacturer (O.E.M.).  We only
sell what we manufacture at our facility in Poway, California.

Round TPR Feet Round Polyethylene (P.E.) Feet
Square TPR Feet Collapsible Tilt Stands
Rectangular TPR Feet Cable Straps
Miscellaneous TPR Feet Antenna Connector & Insulators
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Cable Straps

Designed as a quick and efficient method for attaching
small wire bundles, cable, tubing, etc. to sheet metal.
Simply snap the ring end into the specified diameter
hole, position wiring, fold strap over and lock in place.

Stock Material: Ethylene-Vinyl Acetate Copolymer
Stock Colors: Medium Gray
RoHS: Compliant
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Frequently Asked Questions

How do | set up an open account with Budwig Company  , Inc.?

Customers (USA) that would like to establish an open account must submit one bank and four trade references to
Budwig Company for review. Normal credit approval takes two to three weeks. Our terms are STRICT NET 30. All
orders are shipped UPS Freight Collect F.O.B. Poway, California USA.

Is there a minimum buy on any part?
There is a $75.00 (USD) minimum buy per purchase order on standard colors and stock parts. Minimum buy is not
applicable to Antenna Connector and Insulators (HQ) products.

How can | get pricing?
Please contact our Sales Department via email, fax or phone for current pricing. All quotes are valid for 30 days.

What are my payment options?

Open accounts pay Net 30, customers (USA) without an established account may ship C.O.D. (Freight Collect) or
pre-pay purchase order (payment-in-advance) prior to shipment, via check, money order, or bank-to-bank wire
transfer. We are not able to accept credit card transactions at this time. Returned checks are subject to a $25.00
service charge. Customers (Foreign) — pre-pay purchase order (payment-in-advance) prior to shipment, only cash-
ier's check in U.S. funds or bank-to-bank wire transfers can be accepted. Please add $20 on each bank-to-bank
wire transfer for bank wire service charge.

How do | place an order?

We accept orders via phone, fax, e-mail or U.S. mail. Your order will be confirmed within 24 hours of receipt (except
on holidays and weekends). For phone orders, our normal business hours are; 7:30 AM — 4:30 PM (PST) Monday —
Friday. You may fax or e-mail your purchase order 24 hours a day, 7 days a week.

How soon can | expect to receive my order after it is placed?

Most orders received by mid-day on stock items ship within 24 hours, and often the same day. Unless otherwise
specified, orders are shipped via UPS Ground Service Freight Collect. A variety of other shipping methods and car-
riers are available upon request. There is no additional charge for drop shipments.

Is my order taxable?
Orders delivered within the state of California are subject to California State Sales Tax unless we have a resale card
on file. Contact our sales representative to submit a SIGNED Tax Exempt Certificate.

What type of material do you use to manufacture Bud  wig feet (Bumpers)?

Our stock inventory feet (bumpers) are manufactured using “Santoprene” thermoplastic rubber. Quotes are avail-
able using alternative materials (i.e. polypropylene, polyethylene, etc). Contact our sales representative for your
specific material requirements.

Durometer — What is it? Shore “A” scale, Shore “D” Scale

Durometer is the hardness measurement of an elastomer material. Shore “A” scale for softer materials and Shore
“D” for harder materials. Our stock inventory feet (bumpers) are manufactured with a durometer of 87 on a Shore
“A” scale. This is roughly equivalent to the hardness of an in-line skate wheel or typewriter roller. Additional durome-
ters available in 73A & 64A, and also in 40D & 50D. Contact our sales representative about durometer to fit your
needs.

What are the weight capacities of Budwig thermoplas tic feet (bumpers)?

Please contact our sales department for weight capacity recommendations. Weight capacity using thermoplastic
rubber, at normal room temperatures can vary considerably from one application to another. All weight capacities
are only recommended. Conclusive determination should be based on individual product testing and evaluation on a
case by case basis by the end user. Factors such as; durometer; the total number of feet (bumpers) being used; the
environment (i.e. exposure to ozone, chemicals, extreme temperatures, static vs. dynamic applications, abrasion
and shock) should be considered and not limited to, for your final assessment.
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Sales Policy (Page 1 0f2)

INTRODUCTION: Thank you for considering Budwig products. For those who are evaluating the purchase of our
products for the first time, we would like to point out that we have been designing and molding plastic hardware for
Forty-two years. We sell only what we manufacture at our facility in Poway, California. Samples are available to
test or compare before placing an order. We think you will find our products to be an excellent balance of quality
and price.

MINIMUM BILLING: There is a $75.00 (USD) minimum buy per purchase order on standard colors and stock parts.
Minimum buy is not applicable to Antenna Connector and Insulators (HQ) products.

PAYMENT TERMS: All accounts at Budwig Company, Inc. that are approved for an open account are set up on
strict Net 30 terms. All mailed payments must be postmarked no later than 30 Days from the date of shipment. Cus-
tomers (USA) without an established account may ship UPS C.O.D (Freight Collect) or pre-pay purchase order
(payment-in-advance) prior to shipment via check, money order, or bank-to-bank wire transfer. We do not accept
credit card transactions at this time. All returned checks are subject to a $25.00 service charge. Customers (foreign)
must pre-pay purchase order (payment-in-advance) prior to shipment either by USPS Mail (Only cashier’s check in
U.S. funds accepted) or bank-to-bank wire transfer. Add $20.00 for each (Foreign) bank-to-bank wire transfer for
Bank Wire Transfer Service Charge.

CREDIT: Please submit four trade references and one bank reference. For immediate delivery on your first order,
please allow us to ship UPS C.O.D. while your credit check is being processed. Upon completion of credit check a
“Terms & Conditions” letter will be faxed or emailed to your company for review. This “Terms & Conditions” letter
summarizes our open account policy. A signature on this form will be required from your company’s CFO or Ac-
counting Manager to indicate acknowledgment and acceptance of our strict Net 30 terms. Once we receive a signed
copy of this letter your account will be placed on an open status (Net 30). Your company’s Net 30 status will con-
tinue such as long as payments are made within the terms and the account remains in good standing.

TAXES: California customers must add California Sales Tax to orders unless a valid tax exemption certificate has
been placed on file with our office.

SHIPMENTS: All faxed or e-mailed purchase orders are acknowledged within 24 hours of receipt. If acknowledge-
ment is not received, resend fax, e-mail or call direct to prevent any shipment delays. Orders for standard items in
stock will be shipped within 24 hours of 12:00 noon the day received (Pacific Time Zone). When large quantities
are ordered (blanket orders), we will ship monthly for instance, and bill as shipped providing each shipment is
$100.00 or more. We will hold prices on such orders up to one year to allow you to take advantage of larger quan-
tity discount pricing. Scheduled shipment dates must be made at time purchase order is placed, as we do not ac-
cept open-end or add-on orders.

Should blanket orders be canceled or reduced in quantity, any unearned quantity discounts will be charged back to
the customer.

All merchandise is sent F.O.B. Poway, California by the best way, using UPS Freight Collect, Parcel Post, or motor
freight (freight collect) for LTL unless otherwise specified.

COMBINED PRODUCT PRICING: You may combine sizes and colors* (Black & Medium Gray) of our Feet (Round,
Square and Rectangular Recessed Bumpers) to obtain better quantity pricing with the following quantities and
minimums applicable:

Minimum Purchase Minimum_ Purchase
*Note - Cable Straps, Collapsible Tilt Stands, Custom Feet or of First Item of Each Add'l Item

Special Orders - for example: “reworked feet” may not be

combined. 3M or more 600

5M or more 1M

10M or more 2M

25M or more 5M

50M or more 10M

100M or more 20M
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Sales Policy (Page 2 of 2)

PRICE CHANGES: We reserve the right to adjust prices when required due to manufacturing costs. Historically
pricing has been adjusted once a year. The next change is scheduled for February 2, 2008. Typographical errors
are subject to correction.

RoHS: The RoHS directive stands for "Restriction of the use of certain Hazardous Substances in electrical and
electronic equipment". This directive bans the placing on the EU market of new electrical and electronic equipment
containing higher than agreed levels of lead, cadmium, mercury, hexavalent chromium, polybrominated biphenyl
(PBB) and polybrominated diphenyl ether (PBDE) flame retardants. The RoHS directive is effective as of July 1,
2006. It is designed to protect human life as well as nature and wildlife.

Budwig Company Inc. is fully committed to reducing the environmental impact of our products and totally supports
the efforts of the Restriction of Hazardous Substances directive 2002/95/EC commonly referred to as RoHS.

Customers who require RoHS compliant parts should communicate this clearly on all verbal and written communi-
cation when requesting product specifications, pricing, product availability and must communicate it in writing at the
time of order placement. Please DO NOT rely on mailed (posted) purchase order acknowledgements to communi-
cate important order requirements as product is often shipped before hard copy documentation reaches and is proc-
essed by Budwig Company Inc.

SPECIAL ORDER OPTIONS: Consult sales department for lead times on items classified as special order. Spe-
cial order items are non-returnable except in case of defective quality. Products are available in optional colors.
Custom color matching is available at a charge of $175.00 per color match. Custom color orders (any color other
than our stock colors of black or gray) require a minimum purchase of $150.00 plus a $40.00 custom color charge
per each purchase order number. (Custom color charge of $40.00 is waived on first time special orders, when cus-
tomer is billed for custom color match charge of $175.00) The standard material hardness for our TPR feet prod-
ucts is 87 Shore A hardness (87A). We offer optional grades of material hardness, i.e. 64A, 73A, 50D. Orders for
other than 87 Shore A hardness require a minimum order of $150.00 with no additional charges.

WARRANTY: Any product that does not meet your satisfaction due to defect in materials or workmanship may be
returned for full credit.

RETURNS: Any product purchased directly from Budwig Company, Inc. (except special orders) may be returned
for any reason if Budwig is notified within 180 days of invoice date and receives the returned product within 15 days
of notification. For any product return please notify Budwig Co. at (858) 513-4646 to obtain a Return Authorization
(RA) number. Please have your original purchase order number, date and Budwig Invoice Number available when
calling. To ensure that your return is processed without delay, display the RA number on or with the shipping label
and on any other correspondence accompanying the return shipment. All Budwig products purchased from our dis-
tributors must be returned to them, based on their return policy.

For returns due to customer error, excess stock, discontinued use, etc., customer will be assessed a Restocking
Charge of 10% of the original invoice value ($10.00 minimum charge). Any returns made after 180 days will be
done solely at the discretion of Budwig Co. Returns that are accepted after 180 days will be assessed a Restocking
Charge of 20% of the original invoice value ($20.00 minimum charge). When applicable, original quantity pricing
will be adjusted to lesser quantity pricing based on the revised total quantity purchased. All returned products are
subject to our inspection and acceptance before returning to stock and issuing a refund or credit. Damaged or dirty
parts may be rejected, charged at purchase price and deducted from refund or credit. Customer is responsible for
all freight except in instances of Budwig error or defective parts.

Defective products may be returned at any time without exception. In case of defective product, after examining the
returned parts, Budwig will replace the product and ship to customer at no charge. For products returned due to
Budwig error, return all shipments via UPS Ground Service - Freight Collect, unless otherwise specified. We will
ship correct parts when notified of error and replacement shipment will be invoiced. When the incorrect parts are
returned, a full refund will be issued upon receipt of parts received in original condition.
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Contact Us

Thank you for visiting the Budwig Company, Inc. website. We trust you were able to find the products
that meet your requirements or have requested a sample to ensure that it fits the needs of your particu-
lar application. If you desire further information; price quote, availability, technical assistance, assistance
in developing a custom design or specialty application, or for any questions or comments regarding our
products, please feel free to call, fax or email us.

Dan Valadez Steve Harrison John Ecclesine
Accounts Manager / Sales Shipping Manager / Sales Automation / Product
Development Manager

Business Hours Monday through Thursday: 7:00 A.M. to 4:00 P.M.
Friday: 7:00 A.M. to 1:30 P.M. (PST)
Saturday & Sunday: Closed

Phone (858) 513-4646
Fax (858) 513-4650 * Faxing is available 24 hours a day 7 days a week

E-mail Budwig@aol.com Website  www.Budwig.com

Location & Remit to Address Budwig Company, Inc.
12250 Crosthwaite Circle
Poway, CA 92064 USA

RoHS Compliancy

The RoHS directive stands for "Restriction of the use of certain Hazardous Substances in electrical and electronic
equipment". This directive will ban the placing on the EU market of new electrical and electronic equipment contain-
ing higher than agreed levels of lead, cadmium, mercury, hexavalent chromium, polybrominated biphenyl (PBB) and
polybrominated diphenyl ether (PBDE) flame retardants. The RoHS directive is effective as of July 1, 2006. It is
designed to protect human life as well as nature and wildlife.

Budwig Company Inc. is fully committed to reducing the environmental impact of our products and totally supports
the efforts of the Restriction of Hazardous Substances directive 2002/95/EC commonly referred to as RoHS.

Customers who require RoHS compliant parts should communicate this clearly on all verbal and written communi-
cation when requesting product specifications, pricing, product availability and must communicate it in writing at the
time of order placement. Please DO NOT rely on mailed (posted) purchase order acknowledgements to communi-
cate important order requirements as product is often shipped before hard copy documentation reaches and is proc-
essed by Budwig Company Inc.



